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Terrorism…
What can I do?

Presented by the 
U.S. Department of Homeland Security’s
Homeland Security Information Network

and the
Federal Bureau of Investigation’s Tips Program
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What is terrorism?

Terrorism is the unlawful use of force or violence 
to intimidate a government or citizens to further 
political or social objectives.

There are two types of terrorism: 
– Domestic – based & executed in the US by US 

Citizens.
– International – connected to foreign governments 

or groups and transcends US boundaries.
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Where is terrorism?

Terrorism against US citizens can occur 
anywhere in the world.
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The Necessary Team:

U.S. Department of Homeland Security (DHS)
Federal Bureau of Investigation (FBI)
Local Law Enforcement
American Public

Prevent, Respond & Investigate
Terrorism
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How you can help?

You can help prevent terrorism by being alert to 
your surroundings and identifying and reporting 
unusual or suspicious activities. 

Certain activities can indicate terrorism planning, 
especially when they occur at or near key 
facilities including:
– Government, military, utility, commercial or other 

high profile sites.
– Places where large numbers of people gather.
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Report suspicious activities:

Surveillance;
Suspicious Questioning;
Tests of Security;
Acquiring Supplies;
Suspicious Persons;
Practice or Dry Runs;
Deploying Assets.
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What to Report:

Surveillance – Are you aware of anyone 
recording or monitoring activities, taking notes, 
using cameras, maps, binoculars, near a key 
facility?

Suspicious Questions – Anyone attempting to 
gain information in person, by phone or e-mail 
regarding a key facility, or its personnel?

Tests of Security – Any attempts to penetrate or 
test physical security or procedures at a key 
facility?
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What to Report:

Suspicious Persons – Anyone who does not 
appear to belong in the workplace, neighborhood, 
business establishment or near a key facility?

Acquiring Supplies – anyone attempting to 
improperly acquire explosives, weapons, 
ammunition, dangerous chemicals, uniforms, 
badges, flight manuals, access cards or 
identification for a key facility or to legally obtain 
items under suspicious circumstances that could 
be used in a terrorist attack?
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What to Report:

Practice or Dry Runs – Have you observed any 
behavior that appears to be preparation for 
terrorist activity, such as mapping out routes, 
playing out scenarios with other people, 
monitoring key facilities, timing traffic lights or 
traffic flow, or other suspicious activities?

Deploying Assets – Have you observed 
abandoned vehicles, stockpiling of suspicious 
materials, or persons being deployed near a key 
facility?
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Where do you make a report?

If you observed these or other suspicious 
activities that may relate to terrorism, please 
notify your closest FBI, DHS, police department 
or 
Submit a TIPs Report on-line at one of these
DHS sponsored websites:
SouthWest Emergency Response Network: www.SWERN.gov

Northwest Warning, Alert and Response Network: www.NWWARN.gov

Indiana Alert Network: www.IAN.IN.gov

SouthEast Emergency Response Network: www.SEERN.gov 
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Where is the Tips Report link?
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Where Does Your Report Go?

One-stop mechanism to report unusual or 
suspicious activities that may indicate terrorism 

FBI Tips 
Program

FBI Tips 
Unit 

FBI Field Offices

DHS HSOC

National Joint
Terrorism 

Task Forces
in local area
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DHS Alert & Notifications:

DHS may use one or more of the following alert 
and notification methods:
– Voice notifications to wired or mobile telephones at 

the rate of 10k outbound calls per minute;
– Hot-line notifications at the rate of 30k 

simultaneous inbound calls;
– E-Mail to desktop and/or text enabled  devices at 

the rate of 5k simultaneous;
– Faxes with current capacity at 3k simultaneous 

outbound faxes.
– Immediately post information, documents, photos, 

and other files to public and/or secure websites.
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Welcome to the TEAM! 

Make a difference and join HSIN today at:
– www.SWERN.gov – www.NWWARN.gov
– www.IAN.IN.gov – www.SEERN.gov

Please use the TIPs feature on each of the above 
websites to report information you sense may 
prevent terrorism. 

Homeland Security Operations Center Homeland Security Operations Center 
(HSOC)(HSOC)

Art FierroArt Fierro
National Program ManagerNational Program Manager
art.fierro@dhs.govart.fierro@dhs.gov


